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1 Introduction to interoperability test

Huawei Smart Hotel Solution is aimed at helping hotels improve operational efficiency, lower
operating costs, increase revenue opportunities and improve customer’s satisfaction. It integrates
unified communication service for hospitality.

TigerTMS is a global market leader in the provision of Telephony Integration Solutions for the
hospitality sector. With 30 years of applications knowhow and focus, TigerTMS has over 15000
active global installations, providing services to at least 3 million hotel guest rooms from budget 3
star to the most renowned 6 star properties globally. TigerTMS is an important partner in unified
communication service of Huawei Smart Hotel Solution.

The following figure shows the network of interoperability test. It’s mainly composed of the
foundation platform provided by Huawei and application software provided by TigerTMS. The
platform includes network equipments, IP PBX, IAD, etc, and the application software includes
PMSI (Property Management System Interface) and VMS (Voice Mail System).
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2 Equipment information

Co. Device Model Software Version Port
1P PBX eSpace U1980 V100R001CO1SPC500 FE
IAD IAD 104H V300R001C04SPC300 FE, FXS
Huawei IP phone eSpace 7950 V100R001CO1 FE
Router AR1220V V200R002C02 GE, FE
Switch Quidway S2700 V100R006CO1 FE
PMSI server | TigerTMS iCharge V50.0.0.0 FE
TigerTMS TigerTMS Hotel Pro V4.10
VMS server | TigerTMS InnLine V3.1.2 FE
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3 Interoperab

ility test content

Function item Feature description Result

Hotel basic business | check-in: enable outgoing call right, voice mail, etc. Pass
check-out: disable outgoing call right, voice mail, etc. Pass
room exchange: transfer the outgoing call right, voice Pass
mail, registered services and etc to new room

Modify outgoing modify the outgoing call right of the room phone as Pass

call rights needed : office call, local call, national call and
international call

Call forward service | call forward service when busy, no reply or Pass
unconditional

Call billing basic voice call billing Pass
voice call billing of call forwarding service Pass

Hotel features DND (do not disturb) service Pass

business DID (direct in dialing) service Pass
automatic wake-up call Pass
call forward to voicemail if the phone is busy or no Pass
answer
room status management Pass
hotel mini-bar Pass

4 Summary

The testing functions of unified communication service for hospitality are all passed in Huawei
Smart Hotel Solution and TigerTMS Hotel Management System interoperability test. With the
successful compliance testing, Huawei Smart Hotel solution which seamlessly integrates

TigerTMS PMSI and VMS system can provide customers a great support of hotel unified

communication service.
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