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Table 2-2 (Top) (Front Page)
Contact Center Total Agent Shipments by Manufacturer, Asia/Pacific, 2009 and 2010 {(Units)
2009 2010 Change 2009- Market Share 2009 Market Share 2010
Avaya 116,968.0 147 9450 26.5% 44 4% 40 4%
Alcatel-Lucent 6,735.0 5RTFT1.0 T28.1% 2 6% 15.2%
Cisco 21776.0 36, 769.0 62.9% 3.3% 10.0%
Huawei Technologies Co., Lid 13,241.0 36,2340.0 174 5% 5.0% Q.Q%|
Aspect Communications 1F,275.0 20,229.0 s A e bRt
Leacom 15,827.0 16,415.0 Figure 1. Magic Quadrant for Contact Center Infrastructure, Worldwide
MEC 0.0 9,656.0
CosmoCom 5,8932.0 5,070.0 -
challengers leaders
Others 65,851.0 38,2540 -
Total 263, 705.0 366,449.0 Y
Motes: Avaya's 2010 results include the acguired Norel business. AlcatelLucent's Cisco
Source: Gartner (March 2011} .&Gvaya
. . . enesys
Siemens Enterprise Communications.
Huawei
. b NEC
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